
Sequence of events – New customers

Identify Instance – Innovatedge will work with customer to 
establish ServiceNow instance for Microsoft 365 PoV. 
This could be an existing Dev instance, or an Evaluation 
instance provided by ServiceNow. 

Example

Instance Setup – Innovatedge team to set up instance with SAM Pro and SaaS License 
Mgmt. module.

Entitlement Load – Innovatedge to load customer 
provided entitlement records for in-scope products:

Create API Permissions – Customer to enable 
API permissions in SaaS license system:

Account Credentials – Innovatedge enters account credentials for SaaS 
applications in new PoV instance.

Reporting and analysis – 
Innovatedge team to review and 
share analysis and dashboards of 
findings.

Use Case:
Shows customer the value of SAM Pro to inform business 

case or to re-invigorate SAM programmes of work.


	Slide 2

