Software Asset Management - PoV ... 5% e

Sequence of events - New customers case or to re-invigorate SAM programmes of work.

Instance Setup - Innovatedge team to set up instance with SAM Pro and SaaS License

Identify Instance - Innovatedge will work with customer to
Mgmt. module.

establish ServiceNow instance for Microsoft 365 PoV.

This could be an existing Dev instance, or an Evaluation Optimize on meaningful usage by Saas vendor
instance provided by ServiceNow. somplos:
Servicellon Contract #: ARTASKB827444 Salestorce [ A Docusign [Tttt
reciamation workdiow automated reciamotion workfiow
SERVICENON EVALUATION AGREEWENT
. Pl aciviy ocras acfions ll G-l
BY CLICKING THE "I AGREE" BUTTON YOU ACCEPT AND AGREE TO BE BOUND BY THE TERMS AND Examp|e e e patora aciorang v G-suite [l b ]
e g

CONDITIONS OF THIS SERVICENOW EVALUATION AGREEMENT ("AGREEMENT"). YOU REPRESENT THAT YOU
HAVE READ AND UNDERSTAND ALL THE PROVISIONS OF THIS AGREEMENT.

IF YOU ARE ENTERING INTO THLS AGREEMENT ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, YOU
REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY T0 THIS AGREEMENT, N WHICH CASE ' ‘Ad obe
THE TERMS "YOU AND “YOUR' SHALL REFER 10 SUCH ENTITY. YOU MUST NOT SELECT THE 'I AGREE" A

BUTTON IF YOU DO NOT HAVE SUCH AUTHORITY OR YOU DO BOT WISH TO COMPLY WITH THESE TERMS AND

CONDITIONS. THE "EFFECTIVE DATE' OF THIS AGREEMENT SHALL BE THE DATE THAT YOU CLICK °I

AGREE" AND 15 BETWEEN YOU AND EITHER SERVICENOW, INC. IF YOUR DOMICILE IS WITHIN THE USA, ¢

CANADA, OR MEXICO, OR SERVICENOW NEDERLAND B.V. IF YOUR DOMICILE IS WITHIN ANY OTHER J”’U so tWGI’e
COUNTRY ("SERVICENON™). YOU AND SERVICENOW EACH SHALL BE REFERRED T0 AS A PARTY" AND

COLLECTIVELY AS THE "PARTIES.”

lssue aclivties and oudit log,
reciomation workiiow

Jira Cloud

File activity ocross logins & fie

Last hosted meeting data across
avent logs. autemoted reclamatian DIECTYM  oocrciion:, preserve fies oefore
hoge. autom Tociameg uiers

1. DEFINITIONS,
B® Microsoft 365

LSS QI LA S
Create API Permissions - Customer to enable
API permissions in SaaS license system:
Account Credentials - Innovatedge enters account credentials for SaaS

applications in new PoV instance.

— APIKey Credentials = ..
~  Newrecord ¢ =

Entitlement Load - Innovatedge to load customer
provided entitlement records for in-scope products:

Microsaft Micrasoft 365 Enterprise ES =
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Software assat analytics

Reporting and analysis -
Innovatedge team to review and
share analysis and dashboards of
findings.
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